A3.28 The operator must not leave the operating position at the
control desk unless absolutely necessary and then only by means
of a relief operator or by temporarily signing the station off the
air. He must return immediately upon fulfillment of any other
requirements. THE OPERATOR'S DUTY IS ONE OF OPER-
ATING, AND MONITORING OTHER STATIONS IS OF VI-
TAL IMPORTANCE. STAY ON THE JOB!

A3.29 Courtesy can be more aptly expressed by the tone of voice and
manner of presentation then by words. Eliminate all unneces-
sary talking. Never say "thank you" or "please."

A3.30 Study the construction of a message before transmitting it.
If necessary, write it out on scratch paper and then cut it down
to telegram brevity. Don't be brusque, just be direct.

A3.31 Time on the air is your priceless commodity. Never forget that
your department radio station license is not a bill of sale for the
frequency on which your station operates. It is, rather, public
notification that a federal regulatory body has allowed or "per-
mitted" your department to use a frequency for a period of five
years. Continued and knowledgeable rules violations will result
in that privilege being revoked. Unnecessary time on the air is
a senseless waste of a valuable public resource.

A3.32 Words or voice inflections which when broadcast reflect or
indicate irritation, disgust or sarcasm, must not be used. Rela-
tions with other operators must remain cordial at all times.

A3.33 Be absolutely impersonal while on the air. Avoid the egotisti-
cal "I," and concentrate on third person language.

A3.34 Avoid familiarity. Use proper names and titles or unit identi-
fiers (see Sec. B3.14).

A3.35 NEVER CHANGE A SINGLE WORD IN A FORMAL MES-
SAGE WHICH IS RECEIVED FOR RELAY PURPOSES. RE-
CORD AND RETRANSMIT IT EXACTLY AS GIVEN.

A3.36 A station originating a formal message which is to be relayed
on the air by the receiving station should monitor the receiving
station so as to certify that the message is retransmitted
correctly.

A3.37 Long messages should be broken into phrases and each phrase
repeated once before going to next phrase of the message.

A3.38 At the end of two or three phrases of a long message the op-
erator should inquire "So Far?" of the station or car to which
he is transmitting. This is done in order to reduce the number

28 the station serves. Proper pronunciation
